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Customer ID Page. 



17- 







Is this Mr. or Mrs. X? 




^ . 



Mr. X 




/ 

19 





Mrs. X 



17 — 



T 
19 



Is this a good time? 



19a- 



No 



19b 
1 



Yes 



— 21" 



Do you have a pager ? 
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Product Description Page. 



17— 



Are you 
Familiar with Pagers? 



19 
L 



No 



19 

1 



Yes 



17- 



Would you be 
Interested in one? 



19 

L 



No 



21 



TV 



19 
1 



Yes, Yes! 



Vould internet names of^ 
poger name be useful? 



h 

21' 




Key To 

FIG. 3 



FIG. 3a 
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BRANCH: This answer leads to the order fnta Page. 



Continue to Buy Page 



Description of Pager 
Service 
(message) 







Ques 


ition 



Answer 



19 



Answer 



i 



Question 



Answer 



T 

19 



19 



Answer 



Thanks for your time, \ 
Goodbye. X 



Order Info Page 



17 — 



When should we start? 



Tomorrow 



r 

19 



Next Week 



— 1 



Take billing info 



17 



How about voicemail? 



17 



19 



— 21 



No 



21 



Yes, Yes! 
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FIG. 3b 
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1 



61 

1 

First Nome Last Name 

Campaign 

Service 



Script playing area. ^ 

Thank you for calling Siebel systems. This is Tiffany, how can I help you today 1 ? 

o Need license key 17 

o Need upgrade to Siebel 99 — 17 

• Need assistance on new SmartScript — 17 



How long have you been working with SmartScript? 
-19 



-17 



week 



Have you read the documentation? — 17 
o Yes 
o No 



T 
11 



FIG. 6 
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FIG. 10 
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